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	                         STAKEHOLDER

	☐ concern              ☐ issue
☐ complaint           ☐ Incident       ☐ grievance           ☐Suggestion
	Stakeholder: 
	
☐
Worker
	
☐
Customer
	
☐  Supplier
	
☐ 
Other:________
	DATE:
__________

	Stakeholder informations :

	The grievance/issue is communicated: 
☐  ANONYMOUSLY
☐  EXPLICITLY: the stakeholder accepts to be contacted:
Company/Name:        __________________________________________
Reference:       _________________________________________
Address:       __________________________________________
E-mail          ___________________________________________
Telefono:       __________________________________________

	AREA OGGETTO DEL RECLAMO/SEGNALAZIONE

	☐ Protection of Children and Young Workers
	☐ Freedom of Association and the Right to Collective Bargaining
	☐ Decent Hours, Wages and Benefits

	☐ Free and Fair Recruitment, Employment and Termination
	☐ Decent Hours, Wages and Benefits
	☐ Freedom from Discrimination

	☐ Health and Safety
	☐ Privacy
	☐ Management system

	 
 DESCRPTION of COMPLAINT, CONCERN & GRIEVANCE:	
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
ACTIONS AND/OR REMEDIATION REQUESTED:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________
CORRECTIVE ACTIONS:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________






	




COMMUNICATION OF COMPLAINTS, CONCERNS, & GRIEVANCES:
	* Personally or by mail: SEAWELL s.r.l. Via Prai, 23, 35018 S. Martino di Lupari, 
	tel: +39 049 9325305, +39 049 9325366,  fax +39 049 5990261, 
	*electronically: by e-mail sicurezza@seawell.it or by online form on website: www.arcasa.it 
	* put into “grievance box” placed on site;
	* directly to one of SPT members.
If the stakehoder doesn’t feel adequately supported and protected by company Social Acconuntability Management System, it can directly contact:
* Certification Body: DNV Business Assurance Italy S.r.l. - Via Energy Park 14 20871 Vimercate (MB) 
	Tel: +39 0396899905, Fax: +39 0396899930, E-mail: feedback.Italia@dnv.com 

* Accreditation service: SAAS - Social Accountability Accreditation Services, 15 West 44th Street 6th Floor New York, NY 10036 
Tel: (212) 391-2106 Fax: (212) 684-1515, e-mail: saas@saasaccreditation.org 
web: sa-intl.org/saas-online-complaints-submission-form
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